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Cindy Judd  (Assistant University Librarian, Eastern Kentucky Univ. Libraries)  <cindy.judd@eku.edu>
Brad Marcum  (Distance & Online Education Program Officer, Eastern Kentucky University Libraries)  <brad.marcum@eku.edu>
and Nicole Montgomery  (Team Leader, Justice & Safety Library, Eastern Kentucky University Libraries)  <nicole.montgomery@eku.edu>
Introduction
Librarians are continually challenged to 
find new and better ways to collaborate.  In 
today’s world, it has become increasingly 
difficult to get everyone together in the same 
room, much less at the same time.  But there’s 
hope.  Google Docs is an application that can 
help solve this problem.  As with other Web 
2.0 applications, the hallmarks of Google Docs 
are sharing, flexibility and simplicity.  Users 
can edit documents simultaneously via the 
Web and can see the changes in real-time, or 
alternatively work in the more traditional asyn-
chronous manner more common in blogs and 
wikis and other collaborative tools.  Librarians 
are beginning to take this one step further and 
have even begun using Google Docs to replace 
PowerPoint and other “traditional” applica-
tions in creating presentations, spreadsheets 
and other documents.
In just our limited experience, we have 
used Google Docs as a collaborative word 
processing tool to write an article, to gather and 
compile data in a spreadsheet and as a replace-
ment for PowerPoint in creating presentations 
for professional conferences.  In fact, we used 
Google Docs to write this article.  Based on 
this experience, we will give a brief overview 
of Google Docs and its functionality and 
chronicle the uses we have found for this tool. 
We will also discuss some of the commonali-
ties between Google Docs and other existing 
applications, and in so doing, detail some of 
the strengths and weaknesses as compared to 
these products.
Commonalities
Currently, Google Docs encompasses 
Web-based applications for word processing, 
spreadsheet work, and presentations.  Google 
has named these three tools simply Docu-
ments, Spreadsheets, and Presentations. 
All three have been developed with a “just in 
time” philosophy — when users demand more, 
Google will make more features available. 
But, for now, Google’s Documents, Spread-
sheets, and Presentations offer just enough 
bare bones features to allow users to create, 
share, and publish basic files.
Already existing files in Word, Power-
Point, Excel, Open Office, csv, .rtf, and .sxw 
formats can be imported directly into Google 
Docs.  Moreover, brand new files can be cre-
ated directly in any of these three tools.  Once 
a file exists, they can be shared not only with 
any Gmail address but also with institutional, 
business, or any other type of email account. 
Completed documents from any of the three 
Google Docs tools can be exported into any 
of the aforementioned programs and file types 
as well as directly into HTML or PDF.  In 
addition, one especially helpful feature is that 
Google automatically saves the document as 
users work.  Then, in case of power loss or 
other catastrophic event, users can go back 
into Google Documents under the Revisions 
tab and see the history of edits and retrieve the 
most recently saved document.
Common limitations also exist between all 
three tools.  Like many of the other Web 2.0 
tools becoming so popular, Google Documents 
will not perform with Opera, Safari, and 
older Netscape Web browsers.  In addition, 
as will be discussed further, there are few font 
choices, only a few presentation templates 
and many other options taken for granted by 
users of Microsoft Office applications will 
not be available.  Additionally, while many 
Microsoft Office Suite files can be uploaded 
into the Google applications, users will likely 
quickly discover that Office 2007 is not yet 
compatible.  In addition, while one can share 
with any email account, only Google account 
holders will actually be able to work in and edit 
any Google document.
Spreadsheet
When technology reviewers got a sneak 
peak at Google Spreadsheets in June of 2006, 
they wasted no time comparing it to its clos-
est equivalent, Excel.  As most pointed out, 
the free, Web-based tool offered considerably 
fewer features than its commercial counterpart, 
and while in some respects this continues to be 
true, the addition of new features to Spread-
sheets means that some of its capabilities today 
actually exceed that of Excel.  Determining 
whether to use Excel or Spreadsheets, then, 
will depend in large part on the needs of the 
user.  For simple spreadsheets whose creators 
have no need for advanced data tools, engi-
neering or cubical functions, or collaborative 
real-time sharing technology, both Excel 
and Spreadsheets work equally well.  Even 
more importantly, most content creators with 
a simple design who begin with one and for 
some reason decide to switch to the other will 
have little trouble transferring data between 
the two.
Team Leader-Reference, Eastern Kentucky University Libraries 
521 Lancaster Ave, Richmond, KY 40475 
Phone:  (859) 622-3017  •  AIM: ekubooks 
<julie.george@eku.edu>  •  juliegeorge.blogspot.com
Born and lived:  I was born in Havertown PA and moved to KY in my teens.
Professional career and activities:  I worked for the first three years 
of my career in the public library world and have spent the last eight years in 
academic libraries in reference and instruction.
family:  I am married and have two small children.
in my sPare time i like to:  In my spare time, I volunteer at my church and 
look for creative ways to entertain my children.
favorite Books:  Edwina, The Dinosaur Who Didn’t Know She Was Extinct; 
Words and Pictures by mo willems.
goal i hoPe to achieve five years from now:  Five years from now I hope 
that I am still just as excited about my job as I am currently.
how/where do i see the industry in five years:  Five years from now 
I see the Academic Library as a vibrant physical place in the crazy online world. 
Students and faculty will seek out the physical library as the one place on a campus 
where they can talk face-to-face with a libarian, page through a book or periodical, 
work together with their colleagues and fellow students, and socialize.  
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